Creating opportunity
Guidance for staff - Our Values

“I would like each one of you to think about how you will be ‘creating opportunity’ to live the Sedgemoor
Values in everything you do for customers, communities, members and within your teams”

Embedding Our Values
We all have a responsibility for helping our teams to understand what our values mean to colleagues,
customers, communities and members.

Honesty

Creating opportunity

• Fulfilling our duties and obligations responsibly
• Being truthful and open in our dealings with others
• Communicating effectively and transparently
• Acknowledges and takes responsibility for mistakes
• Deals with personal data and information professionally
Be honest with yourself

“At Sedgemoor, we have a strong sense of pride in
our district and put the community at the heart of
everything we do, respecting the needs, wellbeing
and diversity of the communities we serve. Members
and Officers are expected to carry out their role
with dedication, excellence and commitment to the
Council’s core values: ‘honesty’ – being truthful and
open, ‘integrity’ – holding ourselves to the highest
standards, ‘aspiration’ - setting high standards and
stretching to exceed them, and ‘teamwork’ – being
supportive of each other, our community and our
partners.”

Bob Brown

Integrity

•
•
•
•
•

Acting in a way that is professional and inspires confidence
Delivering on our promises and commitments
Holding ourselves to the highest standards
Putting public service above personal interests
Ensuring all relevant information is available to decision makers
Be true to yourself

Aspiration

•
•
•
•
•

Delivering our best at all times
Setting challenging goals and stretching to exceed them
Seeking to continually learn and improve
Embracing new ideas and ways of working
Bringing positive energy to your work
Do not be afraid to dream

Teamwork

•
•
•
•
•

Being supportive and respecting the diversity of each other, our community and our partners
Trusting each other and acting in a way that encourages others to trust us
Striving to create mutually fulfilling relationships and partnerships
Recognising every individual’s contribution and skills
Celebrating and sharing in success
Be prepared to put the needs of your team above your own

What does honesty mean to us?

What does integrity mean to us?

The Customer Services team adopts a policy of honesty, which helps us to build loyalty
between both our employees and customers.

The Planning Team works in the public interest making long term plans and decisions to
ensure we can provide new jobs, homes and infrastructure. The team works to find solutions,
carefully balancing the issues to meet our community’s needs.

We continually work towards an environment for self-accountability and responsibility to
those we serve.
Honesty creates an all-round positive working environment. We are truthful to our customers
and so immediately begin to create a relationship of trust with them.

Integrity is vital to ensure that decisions are taken impartially and consistently in accordance
with the Council’s constitution and approved plans, nationally and locally. The process is
transparent and the community can comment on planning applications that affect them.
The integrity of the process is further protected by the provision of independent member
scrutiny of certain planning applications. The Committee will consider the officers’ reports,
the community views and the applicant’s case, before making a decision.

What does aspiration mean to us?

Why teamwork is important to us?

Having an apprenticeship at the Council has created real opportunities for us to take the first
steps onto the career ladder. Having completed our apprenticeships, the new Apprentice
Plus programme allows us to take the next steps towards achieving our career aspirations in
our chosen field and is a show of support from the Council.

The Clean Surrounds team have a wide range of duties from the tree gang to the cemeteries
team, from street cleaning and public toilets to the planting schemes, green flag parks and
sports pitches.
Our work is clearly visible across the district, never more so than after Carnival and the
Bridgwater Fair when we come together to restore the area to normality in record time.
Teamwork is a key feature of the way we work and enables us to keep the district looking as
good as it does.

